HiTrack>r

EHDI Data Management System

Version 4

Quick Start Guide

Introduction

The HiTrack 4 Series represents the cutting-edge of EHDI Data Management.
The HiTrack 4 database is built around a dynamic framework to provide the
logic needed for managing the complex requirements of EHDI tracking and
follow-up. The HiTrack client offers a task-oriented user interface and is
designed for maximum flexibility.

The Windows Client offers all of the HiTrack functionality in a quick,
responsive Windows application that requires minimal configuration. The
Windows Client allows HiTrack users to run their own individual database,
or they can connect to a remotely hosted database to access shared data.

The Web Client offers virtually the same interface and features of the
Windows Client while providing the versatility of being able to securely
access HiTrack from any computer connected to the internet.

This Quick Guide will provide a basic overview of HiTrack and will help
users to become familiar with the functionality and user interface of the
software. It will also provide assistance in using HiTrack following a new
installation. Please refer to the HiTrack 4 Installation guide for system
requirements and installation instructions.



LOGIN SCREEN
To begin using HI*TRACK you will need to login:

1) Enter the Username and Password (passwords are case sensitive) that was
entered during the installation process.
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2) Click on the Start button or press the Enter key and the following box will
appear if your login as assigned to multiple facilities:

signin ...

Welcome Dora

facility: |[EETGO TN ~| Continue|
)

3) Click on the drop-down box and select a facility or facility group. Facility
Groups are preceded by an asterisk.

4) Click on the Continue button or press the Enter key.




THE HITRACK USER INTERFACE

After successfully logging in the HiTrack user interface opens. The user interface

is made up of the following sections:

File Cabinet & File Card

Facility Selector

[ Al Dot for Green R

[ AuFoiders ||

| Action Needed (0) |

Douglas, Cammie

Birth Date: 10/7/2012
Action: Passed Screening
Status:Complete

No Action | @

Medical ID: 5974521 e

DOB From:

To:

Facility: | Green River Regional

j 'Leﬁers Reports <'.>Merge @Tnols @.Smings

All Data for Green River Regional (15 of 15)

4] 12010 =

I Advanced Find

I Milestones

[10/ 812012 ~]

| Refesn |

I Reset View |

Tool Bar

@ Log Out
Hi

%" Record Overview

B Tracking Options
Demographics
<& Screening

4 Risk Indicators

“ Diagnostics | Manage

‘® Hearing Disposition
Amplification

% El Services

Letters
“ve Transfer
Recommended Actions:
Manage

Messages:
Milestones: 0~
Inactive record. Use Tracking
Options to re-activate this record

Drag 2 column header here to group by that column.

Baby Name || Medical ID Birth Date | Inpatient IP Date | Outpatient OP Date Nur

Smith, James 09451278 10/172012 Referred 10/8/2012

‘Willard, Kevin 7984632 10/172012 No Qut. Scrn-=Eval [10/8/2012

Stevens, Rebecca 49876324 10/3/2012

Gomez, Jose 9873251 10/4r2012 Passed 10/8r2012

Clark, Samual 4893257 10/412012 Fassed 10/8r2012

McGary, Stacie 8467896 10/4/2012 Passed 10/8/2012

Rose, Kevin 3971246 10/5/2012 Referred 10/8/2012 Inconclusive 10/812012

Rose, Brittny 5486128 10/5/2012 Inconclusive 10/8r2012 Fassed 10082012

Hatch, Felicia 8723691 10/6/2012 Inconclusive \10/8/2012 No Out. Scrn-=Eval [10/8/2012 8:..

Morgonson, Alice 8679124 10/6r2012 Passed

Fredricks, Cloey 8974563 10/7r2012 Fassed

Douglas, Cammie 8974521 10/7/2012 Passed

Douglas, Sally 2974652 10/8/2012 Referred Referred 10/812012

Mortonsen, Emily 9568421 10/8r2012

Hanson, James 1457896 10/8/2012

< | m ] b
[ AddBaby | [ DeleteBaby | [ PrintList | Double-Click Action: |Demagraphics ~| " combine: @

Action Buttons

Work Area




THE TOOLBAR

The toolbar is located at the top of every screen in HiTrack.

Facility: {Green River Regional LI Letters E‘IT Reports <1>Merge Tools ‘J) Settings @ Log Out

On the left side of the toolbar is the facility or facility group that was selected
after logging in. This can be changed at any time while logged in, as long as the
user has approved access to other facilities. On the right side of the toolbar are
several icons. A brief explanation of each icon will be given below.

Letters

The Letters postage stamp icon opens the letter queue for the selected facility or
tacility group. There are two tabs shown at the top — the Pending Letters tab and
the Letter History tab.

Under the Pending Letters tab, users can view the list of letters waiting to be
processed. The columns shown here are Baby, Letter, Recipient, Print, Birth
Date, Inpatient, IP Date, Outpatient, OP Date, Generated On, and Format. There
is a Process button in the lower right corner of the screen to process the letters.

The Letter History tab provides a list of all of the letters sent by HITRACK. Date
filters at the bottom of the screen help to narrow down the list of letters. The
columns shown here are: Resend, Baby, Letter, Contact, Generated On, Printed
On, Generated By, and Format. These columns may be sorted by clicking on the
column headers. There is a Resend button in the lower right corner to reprint
specified letters.

Reports

The Reports icon (looks like a stack of pages) opens the reports menu. Clicking
this icon will display the following list of reports that can be generated:

e Screening Results Report -- Report screening results for babies.
e Outpatient Screening Report -- Report babies with outpatient results.
e Physicians Report -- Report babies grouped by Primary Care Provider.

e Hearing Status Report -- Report babies whose hearing disposition has
been evaluated.

e Risk Indicator Report -- Report babies with risk indicators.



e Early Intervention -- Report babies who have Early Intervention
entries.

e Amplification — Report babies who have Amplification entries.

e Needing Outpatient Report -- Report babies that need Outpatient
Screening.

e Needing Evaluation Report -- Report babies who need continued
evaluation.

e Summary Reports — Summarize statistics by facility using the Flow
Chart, Quarterly Report and more.

e CDC Survey Report — Report CDC survey data.

e Screener Profile Report -- Report screener response rates.

e Data Cleaning Reports -- Generate reports to help in record
consolidation.

e User Defined Reports -- Create reports with user-specified columns
and criteria.

At the bottom of the page is the Select button. Once a report is selected from the
list, the user can customize the report through the Selection Criteria page using
filters and options. A report is then created by clicking on the Generate button. If
the Cancel button is selected, it will return the user to the reports menu.

@ Merge

The Merge traffic icon opens the Merge screen. This screen is divided into three
sections.

e Merge New Data — This section allows users to select a source (type
of equipment or state transfer file) for merging and the path of the
tile to be merged.

e Pending Data — This section allows users to select a pending merge
item to manually resolve potential duplicate records and other data
entry problems detected during a merge.

e Merge History — This section allows users to review the history of
past merges into HiTrack.



=)
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=2 Tools

The Tool box icon opens the Tools screen with several tabs along the top. A brief
description of each tab is given below.

Program Information — HiTrack program information can be exported
to a specified file to be imported by screening equipment software.

Auditing -- Allows users to view changes made to baby data after a
selected start date. Also this tab allows users to see what data a
particular HiTrack user has been viewing.

State/Regional Transfer — Provides an encrypted data transfer file for
use in another HiTrack system at a State or Regional office.

Back-ups/Conversion — Backup or restore a HiTrack database. Convert
existing data from HiTrack 3.5 Desktop or Enterprise editions.

Key Maintenance — Install encryption keys for State/Regional transfer
data and other encryption key Tools.

Advanced Tools — Provides access to additional HIRTACK tools such
as the Database History viewer.

ke Settings

The dial icon opens the Settings screen to allow customization and
administration of HiTrack.

@ Log out

The exit door Log out icon will log a user out of HiTrack and return the Login

screen.



SETTINGS AND ADMINISTRATION

On a new installation, there are specific items that need to be setup before you
can begin entering baby data into the system. Click on the Settings dial icon %

in the toolbar in the upper right corner of the screen. This opens the first Settings
screen shown below.

[ AllFolders |[ NoAction | g sility: [*All Facilities | e Letiers [E]] Reports Heme ‘Tool
| Action Needed (3) | [ E T

HIF'TRACK System Settings
Users
User Groups
Facilities
Facility Groups
Nurseries
Nursery Groups
Pick Lists
Advanced

*All Facilities Settings
Medical People
Contact Info
Letters
Auto Fills

Username | Group Expiration date | Active
Brad Screeners Y
Chris System Administrators Y

Jessica Merge Staff Y

Chris User Settings
Auto Fills
Automatic Email
Default Paths

Password o] Ce [e=]
Other

Password Expiration &Lockout

Password Expiration Days: I[J 33

Users will be required to change their password afterthe set
number of days. Passwords will never expire if the setting is 0.

I Lock user accounts after three failed sign in attempt I Save I

Settings are grouped into three categories listed on the left, system-wide settings,
Facility specific settings and User specific settings.

Users List

The Users list is the first system setting and allows you to maintain a list of users,
their passwords, expiration dates and facility assignments.



Action Needed (3] BE)

User Groups

User Groups HITRACK Sysem Sefings [ Pl pl —
The User Groups section EZSE:E::G;,;ET:,,S "mcm —— B
allows you to assign access EE:EEEZE”"“ )
rights to the users within a W
group. Access rights Conacite
provide security and allow Wieatones
administrators to control Ea%::,,‘;f;‘,‘,‘:s I L
each user’s ability to make Caorils Geegeces 2 ]

Automatic Email Edit Existing Records =]
changes to data and grant fE Pk rp—
access to specified screens. - T
Listed below are some of
the possible access rights.

Access Right Explanation

Administration Allows access to System-wide Settings.

Edit Existing Any User Groups that need to allow users to make changes

Records should include this Access Right.

Baby Allows access to view the following baby related areas:
Demographics, Tracking History, Risk Indicators, Letters,
Recommended Actions, Transfer History and Record
Overview.

Diagnostics Allows access to Diagnostics, Hearing Disposition,
Amplification and EI Services areas. Requires -Baby- Access
Right.

Letters Allows access to Letter features. Requires -Allow Changes- for
Facility usage and the -Baby- Access Right to work with
individual baby letters.

Medical People Allows access to view Medical People from the Settings Screen.

Settings

Merge Data Allows basic access to Merge tool. Users can merge new data
into the system. Requires -Allow Changes- Access Right.

Reports Allows access to the Reports. (Creating new User Defined
Reports requires the -Allow Changes- Access Right.)

Screening Allows access to view the Screening area. Requires -Baby-
Access Right.

Tools Allows access to basic Tools, including Key Maintenance,
Change Logs, Exporting Program Information, the Database
Manager and Conversion tools.




Facilities

Under the Facilities tab you may add or edit Facilities in HiTrack. A Facility
represents any birthing hospital or screening location. Once the Facility details
are entered you can specify facility contact information for letters and set up
merge sources. Clicking the Add button at the bottom of the Facilities tab will
present the following screen.

Facility Details
Add a new Facility

Facility Name: | [ Advanced:

Code*: *UUsed to match Screening Equipmentand version 3.5
data.

Type: |Clinic ~| ¥ Show @

Protocol: |TwD-Stage Manual j

Use this Protocol ifyou wantto manually review Inpatientand
Outpatient results for all infants.

I Save I I Cancel

This screen allows you to set the Protocol for a facility. HiTrack's Hearing
Screening Protocol Engine ™ is a rule-based system that governs how infants are
tracked. Based on the screening protocol selected by the Screening Program
Coordinator, infants’ records can by filed into folders to help you track their
hearing evaluation.



Listed below are the available protocols along with usage information.

Protocol

Use if...

Two-Stage Automated
Pass/Manual Non-Pass

Use this Protocol if you manually review Inpatient
and Outpatient results for infants who have not
Passed.

Two-Stage Automated

Use this Protocol if you merge completed Inpatient
and Outpatient screening results from screening
equipment or other HiTrack systems.

Two-Stage Manual

Use this Protocol if you manually review Inpatient
and Outpatient results for all infants.

Two-Stage Inpatient Automated

Use this Protocol if you merge completed Inpatient
screening results from screening equipment or
other HiTrack systems, but review Outpatient
screening results by hand.

Two-Stage Dual Equipment
Auto-Pass Only

Use this Protocol if you require A-ABR tests for
infants who did not pass OAE screening and keep
an active list of infants who have not Passed.
Infants who do not Pass Outpatient must be
finished by hand.

Two-Stage Dual Equipment
Automated.

Use this Protocol if you merge completed OAE and
A-ABR Inpatient screening results from screening
equipment. Infants in Outpatient screening must
be finished by hand.

Single-Stage Dual Equipment*
Automated

Use this Protocol if you merge completed OAE and
A-ABR Inpatient screening results from third-party
screening equipment. Infants who do not pass
screening will be recommended for evaluation.

Single-Stage Dual Equipment
Auto-Pass Only*

Use this Protocol if you require A-ABR tests for
infants who did not pass OAE screening and keep
an active list of infants who have not Passed.
Infants who do not pass A-ABR screening will be
recommended for evaluation.
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Facility Groups

From the Facility Group list, you may create groupings of facilities. This allows
State and Regional coordinators to easily manage and report on data from
multiple facilities.

Nurseries & Pick Lists

The Nurseries, Nursery Groups and Pick Lists settings allow you to customize
the data entry screens for your facility. Under Pick Lists you can customize the
following categories: Race, Insurance Type, Languages and Custom Fields. For
example, if you added "Free Healthcare" as an insurance type, this would enable
users to select it from a list of insurance types when entering information. The
Code field allows you to synchronize data coming from screening equipment
data files.

Custom Fields allows you to setup new pick list categories and specitfy allowable
entries for those categories as well. For example a Custom field category for "Eye
Color" could be added with valid entries such as Blue, Green, and Brown. Once
created this custom field could then be used later in a baby record.

11



Facility Specific Settings
The Settings categories listed under the Facility or Facility Group name are
specific to the selected Facility or Facility Group.

Merge Sources

After saving a facility, the Merge Sources button opens a screen to define the
setup information needed to merge data into the HiTrack program. Merge
sources included data from screening equipment software, hospital patient
information system exports and data from other HiTrack databases.

Merge Sources for Green River Regional
Name/Type Source Path
HITRACK ETF4 File - (HT4 Transfer File (ETF4)) C:\Merge Files\
Hosp. Admissions File - (Demographic Data (Expanded) H:\Fileshare\
Physician List - (HT3.5 Pl pednames.txt (pednames.txt))  H:\Fileshare\exports\
XML - (HT4 XML Data File) WL
Facility Contact Info

The Contact Info section is used to enter Facility contact information for parent
and physician letters. This information should be entered prior to using HiTrack
to generate letters.

Medical People

The Medical People list allows you to add physicians, audiologists, screeners,
and Early Intervention personnel for a specific facility or facility group. Each
data entry screen allows for fully detailed contact information. Older non-
current personnel can be suppressed from new data entry screens by using a
"Show?" option checkbox. This allows you to keep your historical data intact
while maintaining streamlined data entry for new records.

Letter Settings

Under the Letter Settings tab you can select which letters should be generated for
the currently selected facility and define standard letter margins to fit your
facility's letterhead. You can also specify if you will be using HiTrack’s Built in

12



RTF Letter formatting or Microsoft Word’s Mail Merge feature to generate

Letters.

When using HiTrack’s RTF
format Letter Templates can
be customized from this
screen by clicking the Letter
Templates button. After
selecting the type of letter
and the target language you
can use the Rich Text editor
to specify the text, font and
placement of patient data
tields in the each letter.
These fields contain the
variable information that

=

Letter Templates for Green River Regional

Letter Type: [inpatient Refer for Outp. Sen (PC) x| Language: [ENGLISH |
System Default Inpatient Refer for Outp. Scn (PC) Template

«header»
Dear Ms./Mr. «contact last names,

Congratulations on the birth of your child! As you may be aware, we provide hearing screening to|
hospital. The results for your baby are shown below:

Inpatient Screen
Right Ear: «right ear inpatient results»
Left Ear: «left ear inpatient results»

The results indicate that the hearing screening should be repeated. This does not necessarily mear|
loss. The most common reason for neefling this second test is that some babies still have birth deb,
blocks sound from entering the ear at the time that the initial screening was performed.

However, if a child does have ahearingloss, it is very important to find out as early as possible. TH
that you bring your baby in for this second screening.

I |If we have not already contacted you to set up an appointment, please call our office at «<hospi

Sincerely,
«footer»

can be included in a letter such as a baby’s name, contact name, mailing address,

screening results.

When Microsoft Word is used as HiTrack's Letter generator the template editor
will launch Word to provide editing capabilities.

Other Settings

There are other settings that can be changed and customized such as Required

Fields, starting date defaults, birth weight entry format and advanced feature

settings.

13



THE BABY LIST

After entering the necessary information in the setup menu, clicking on the
Return to Baby List Icon at the top of the screen will display the same
interface viewed immediately after logging in. The baby list is shown in the
work area (middle) of the screen.

\

[ Advanced Find Option ]

DOB From:\ 4/ 1/2010 ~

I Advanced Find

To: [\o/ 912012 ~|

| Refresh I

All Data yéen River Regional (15 of 15)

[ Milestones

Gmzs oo = he\e rrmm e

Baby Name \ | Medical ID Birth Date - | Inpatient IPDate  Outpatient

Smith, James \’ ‘ |Q4512T8 |1{m 12012 |Referred |1m3;2012 ‘
Willard, Kevin ‘ |?984632 |'1D.‘1 2012 | | Mo Out. Sﬂrn-}EvaI‘
Stevens, Rebecca ‘ |498?5324 | 100312012 | | | ‘
Gomez, Jose ‘ |98?’325‘1 |'1D.'4|'2£}'12 |Passed |‘ID{3|'2(]12 | ‘
Clark, Samual ‘ |439325? |10.-4.-2u12 |Passed Auto Filter Choices
McGary, Stacie ‘ |345?395 |1{er2012 |Passed - | |
Rose, Kevin ‘ |89?’124E | 10/5/2012 |Referred | 10/2/2012 |Incnnclu5ive ‘
Rose, Britiny ‘ |5485128 |1{115r2mz ||ncnnc|uswe |1m3;2012 |F'asser:l ‘

This list of babies is generated based on a specified range of birthdates and the
current facility or facility group. Additional columns may be viewed using the

scroll bar (not shown above) at the bottom of the list.

Sorting

The baby list may be sorted by clicking on the desired column name at the top of
the list. Repeated clicks to the same column header will toggle between
ascending and descending order.
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Filters

By choosing the Advanced Find, you can enter search criteria based upon a
medical ID, last name, first name, screening result, birth facility, probable
duplicates, or even by appointments. Auto-Filter provides even more flexibility
for arranging your data in the Baby List by allowing column specific filtering.

Milestones

The Milestone feature enables users to easily identify infants who are nearing or
who have missed the CDC recommended dates for hearing screening (before 1
month), loss identification (before 3 months), and intervention (before 6 months).

When the Milestone feature is turned on, three new columns appear on the baby
list — Milestone, Status, and Target Date. In addition, a drop-down box appears
directly to the right of the Milestones checkbox. The drop-down box allows you
to select which milestone category to display. After selecting the milestone
category, click the Search button to view the results in the baby list.

[ Advanced Find Criteria ] [ Milestone Categories ]

\

All Data for Green River Regional (15 of 15)

DOB From:| 4/ 1/2010 > v Advanced Find V¥ Milestones |Current Milestonesj
To: |10/ 9/2012 v [ reiresn ]
) 4
Medical 1D: Birth Facility: Appointments Within:
Last Name: 000MiddleEarth days from now
Angelwood Hospital
First Name: Beehive - days ago
Result: |AII j [~ Notes Entered Records: |AII -
Drag = column header here to group by that column.
Milestone Standing Target Date | Status ~ | Baby Name Ty Birth Facility
ID by 3 Due soon 1/6/2013 In Progress (Clear Filter) Green River Regional =
ID by 3 et 142013 In Progress [Cicomplete Green River Regional
[Tlin Progress S
ID by 3 Due soon 14312013 In Progress [Rose, Kevin I Green River Regional
Screen by 1 Due soon 117212012 In Progress |Slevens. Rebecca Green River Regional
D by 3 Met 12302012 |in Progress  |Wilard, Kevin I Green River Regional
ID by 3 Duesoon  |12/30/2012  |in Progress |Smnh, James | | Green River Regional .

N ) \

' [ R h J
[ Milestone Columns ] uto Filters
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THE FILE CABINET

HiTrack organizes your EHDI data to help [ AllFolders || NoAction |

you track the progress of babies needing | Action Needed (15) |

attention in your database. This is done by

categorizing babies into folders representing

what they need next in the flow of follow-up. At the broadest level baby records
are considered "Complete" with no further action needed or considered "In
Progress" with on-going recommendations.

The File Cabinet organizes babies into drawers and folders representing these
categories and provides powerful "To Do List" filtering based on the protocol
setting for your facility. After a drawer and folder are selected the HiTrack Baby
List is updated to show babies for that folder.

Action Needed Drawer

| Action Needed (3) |
] = All Action Needed

The folders within this drawer represent

-1| actions for babies with tracking in progress
-]| based on your protocol. For example: The
.+ Two-Stage Automated Pass/Manual Non-

Med

@ Inpatient Screening

r{J Need Inpatient Screening

f/J Incomplete Inpatient Screening
7] Outpatient Screening

r{J Need Qutpatient Appt

f/J Need Qutpatient Screening
] Evaluation

r{J Need Evaluation Appt.

[_J Need Evaluation

Pass protocol requires manual review for

43,

| all infants who do not pass screening. In
" other words you must "Finish" each record

45

= by hand to complete the screening step. So

[ Need Risk Monitoring
1 as baby records

f_:'J Referred for Intervention
[ Need to Locate

- O = = 0O ;o = O =2 O O Oo|wv

93

“os Transfer | ] . [

The optional counts shown in the Action
Needed folders show how many babies are in each action category based on the
current Baby List DOB filter.

The Two-Stage Automated Pass/Manual Non-Pass protocol includes the
following folders under Action Needed:

Inpatient Screen:
Need Screening -- Babies yet to be screened
Incomplete -- Babies in process of being screening waiting to be finished

Outpatient Screen:
Need Appointment -- Babies who have finished Inpaitent screening without passing
Need Screening -- Babies with appointments for Outpatient Screening

Evaluation:

16



Need Appointment-- Babies needing appointments for diagnostic or other evaluation
Need Evaluation  -- Babies with appointments for evaluation

Risk Monitoring -- Babies who've passed screening but are being monitored for Risks

Need to Locate -- Babies with invalid contact information who need follow-up
No Action Drawer
After screening, most babies will need no further action. Infants who do not

need further action are categorized into the following folders:

Complete:
Passed Screening
Completed Evaluation
Enrolled in Intervention

Transferred Out
Refused
Follow-Up Discontinued

Deceased

The File Cabinet is dynamically streamlined based on the Protocol selected for
your facility. Other protocols, such as the Two-Stage Automated, omit the
"Incomplete Inpatient" folder because this protocol anticipates completed
screening data for babies merged from third-party screening equipment
software. This allows HiTrack to give you the most efficient data management
support and keeps your data in convenient "To Do" lists.

All Folders

The All Folders link at the top of the File Cabinet gives you ready access to a
complete, unfiltered view of the Baby List.

17



THE FILE CARD

After single clicking on a baby from the baby list, a file card replaces the file
cabinet on the left side of the screen as shown below.

[ File Card for a Baby ]

Data for Green River

[ AlFolders || NoAction | @ Facility: [Green River Regional - Leﬂers (5l Reports @Merge B Tools 3 Settings [ Log Out
| Chris Help

| ] | All Data for Green River Regional (14 of 14) -

Mortonson, Emily l
Medical ID: 9568421 = DOB From:| 4/ 1/2010 = 7 Advanced Find | Milestones
Birth Date: 10/8/2012

Action: Need Evaluation Appt. To: [10M612012 ~]| Refresh |

Status:In Progress Q
8 Record Overview Drag 2 column header here to group by that column. -
Baby Name | Medical 1D |Birth Date | Inpatient | 1P Date | Qutpatient | oP Date
B Tracking Options
Demographics Mortonson, Emily 9568421 10/8/2012 8. [Missed 10/1172012...  |No Qut. Scrn-=Eval | 10/11/2012 8|
Q Screening Douglas, Sally 8974652 10/872012 Referred 10/8/2012 Referred 10/8r2012
. . Hatch, Felicia 8723691 10/62012 Inconclusive 107812012 No Out. Scrn-=Eval | 10/8/2012 5:4|
[ Risk Indicators E
“ Diagnostics | Manage Rose, Kevin 5071246 10/5/2012 Referred 10/8/2012 Inconclusive 10/8{2012
® Hearing Disposition Stevens, Rebecca 49876324 10132012
ampliiaton Willard, Kevin 7984632 101112012 No Out. Scm-=Eval|10/s/2012
% El Services
Smith, James 9451278 10172012 Referred 10/8/2012
Letters Douglas, Cammie 8074521 10712012 Passed 10/8/2012 o
ST Fredricks, Cl 8074563 1072012 P d 10812012
Recommended Actions: [ TR, i asse
Schedule DxOAE Morgonson, Alice 8679124 101612012 Passed 10/8/2012
Schedule DxABR i . .
Schedule Behavorial Ii!cise. Erittny = 5486128 ‘1{)!5&012 Inconclusive 107812012 Passed 10/8r201 2'
Manage Quick Add for Mortonson, Emily
Messages:
CONFIRMED LOSS. 10/11/12 Results I Firisn |
il Resut screener 0
Phone: 435-512-1267 stage: [Outpatient ~ ~v|  Type: [TEOAE  ~|  Right: | Blank- ~| [Bank BN

Date:[10116/2012_+ Time: (00 +|: [00 + Left: | Blank- ~| [ Blank- ENE
Source: |-Elank- j Facility: ‘Green River Reg\ona\j

[ 4ddBaby | [ DeleteBaby | [ Frintlist | DoubleClick Action: |Demagraphics ¥| " Combine: (g

The file card provides access to information specific to the selected baby.
Relevant key information, such as contact information, risk indicator alert and
pending letters notification also appear on the file card providing you with on
demand assistance with your tasks.

The screen shown above also highlights the Quick Add feature. This tool allows
for quick manual entry directly from the filtered baby list and can be turned off
in Settings.

18



Record Overview

Clicking the Record Overview link will provide a summary of data for a baby

and provides links to obtain more detailed information. Note that on this screen

the File card has been minimized to the top to maximize screen usage.

Vs

Clicking on the vellow icon at the top will display the baby file card again. ]

__ Ovenview for Winger, Robin

‘ All Folders | | No Action ‘ @ Facilily:|GreatElasin Medical Center
Action Needed (15) —a . § .
| e Overview for Winger, Robin
Demographics More Most Conclusive Result More Diagnostic Tests
Name: Winger, Robin IP Head Refer A-ABR 8/17/2006 Left
Medical 1D: 5432-33471 IP Left Refer A-ABR 8/17/2006 Right
Birth Date: 8/17/2006 IPRight  Refer A-ABR 8/17/2006 Right
Gender: F Entered:  11/27/2007
Action: Need Outpatient Appt Audiogram
Nursery: Well Baby None
Resp Facility: Great Basin Medical Center - o
Birth Facility: Great Basin Medical Center S A More
Source: 31 Aug 2006 Broken Appoint Meeds Outpatie
Primary Care
Provider: SPACH, BENNY FiskIndicators
Primary Apgar scores (i
Contact: Winger, Mika Hearing Status More
b2 None
Tracking History More Enrollment
Broken Appointment 11/27/2007 3:01 PM - -
OP Appointment made  8/31/2006 Letter History More fone
None
Amplification
Motes More Left
Mather requested follow  11/9/2011 4:18 PM .
Right
Left

More
TEOQAE 8/17/2006
TEQAE 8/17/2006
TEOQAE 8/17/2006
More
More
Yes
IMore
More
Hearing Aid
Hearing Aid

Cochlear Implan  11/12/2006

1

j Leﬂers E—-ll Reports <f>Merue @Tacls @.Semngs @Lon Qut
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Tracking Options

The Tracking Options link is directly below the Record Overview link on the
baby file card. Clicking this link will display the following screen.

| All Folders H No Action ‘ é Fauil}':IGreenRiverRegiunal jLe‘I‘le'rs Ilﬂlll‘ls Illeme ‘Tools Sel‘lma,s @anom]

= User Chris  Help
| Acti Need Im ‘ .:: ser: Chris  Hel

Tracking options for Mortonson, Emily
| Mortonson, Emily | syons |StepTrackng|
(| Medical ID:9568421 [E5]

ll Eirth pate: 10/812012 Current Action:  Need Evaluation Appt.
Action: Need Evaluation Appt. Possible Actions
Status:In Progress q,
& Record Overview To advance this baby select an action below. ¥ Suggested Actions
Action

B Tracking Options
Demographics
< Screening

Need to Locate Child
Completed Evaluation
Appointment made for Eval
Refer for Intervention

[ Risk Indicators

“ Diagnostics | Manage
® Hearing Disposition
& Amplification

% El Services

Letters
“es Transfer
Recommended Actions:
Schedule DxOAE From Uz E 0 Bz
Schedule DxABR Need Inpatient Sereenin  Need Outpatient Appt. Missed Inpatient 10117201

Schedule Behavorial Need Outpatient Appt. Need Evaluation Appt. 10/11/201
Manage
Messages:
COMFIRMED LOSS. 10/11412
Milestones: -0/
PC: Susan Maortonson
Phone: 435-512-1267

History

Evaluate w/o Outpatient

A »

Reset & Clear Tracking Options

This screen will allow you to advance a baby record from one tracking action to
another. The top grid gives a list of suggested actions for a baby based on the
protocol being used.

The bottom grid provides a history of actions for the selected baby.

HiTrack filters the list of available actions by showing you a few suggested
actions. You may override the choices at any time for special circumstances by
deselecting this option.
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Demographics

The Demographics link in the baby’s file card provides specific demographic
data for a baby and its primary contact.

" Demographics for Winger, Robit

[ AllFolders |[ No Action

Q Facility: | Great Basin Medical Center j Letters Reports @Merge @Touls @Seﬂmqs @Log Out
Demographics for Winger, Robin

| Action Needed (15)

Wlnger’ Robin Demographics IConlads] Nota}
Medical ID:5432-33471 [E3] Baby
Birth Date: 8/17/2006
Action: Need Outpatient Appt Medical ID: [5432-33471 BirthDate: | 8/17/2006 | Birth Facility: |Great Basin Medical Center |
Status:In Progress Q, i
o7 Record Overview Name-Last: |\Winger Time: |08 =| |49 ~ Nursery: |We|\ Baby j
First: |Robin Order: |Single = Location: |
B Tracking Options .
Middle: ight: = -
Demographics Weight: |658 g Gender: [Female
Screenin A
€ 9 Insurance: |CHAMPUS - Gest. Age: Physician: |SF‘ACH‘ BEMNY - CREEKSIJ
M Risk Indicators Race: |Caucasian _I ICU Days: Alt. 1D:
) D|ag!105tlt-:s " Deceased: [ ’7 Notes: | Mother requested follow-up visit for 4/1/2007... |
‘® Hearing Disposition
Amplification Primary Contact
3 El Services o
Name-Last: [Winger Address: |TS E 5008 Phone: |111-512-126T
Letters . 'Mki | B |
“»s Transfer =Cl )
Recommended Actions: Middle: [ Email: |
Schedule Outpatient Screening City/
Manage Medical ID; |0094 sm}'}'ﬂp: |Somplace  |UT [98844] County: |
Birth Mother: v Birth Date: |/ | 5 81976 x Language: |ENGLISH -
Messages: n
M”efmnes: 05~ Title/Suffix: Race: |Caucasian _| Gender: |-Blank- -
PC: Mika Winger
Phone: 111-512-1267 Education: |[blank] v| Ethnicity: |[blank] ~| Deceased:
I Save
Change Date: 11/22011 4:16:34 PM

The top half of the demographics screen is dedicated to baby information. The
bottom half is dedicated to primary contact information. At the top left corner of
the demographics screen are three tabs — Demographics, Contacts, and Notes.
The Contacts tab lets you enter more contacts for a baby. Comments and custom
tield entry may be added under the Notes tab.

Screening

The Screening link is where hearing screening information may be entered and
reviewed for a baby. A screening history grid is shown on the page, and it is
possible to override the most conclusive screening results here.
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Risk Indicators

Selecting the Risk Indicators link will display a list of risk indicators for a baby.
You can use the drop downs to indicate whether a baby has any of the risks
shown here. A history of risk indicators may also be accessed from this screen.

Diagnostics | Manage

The Diagnostics link provides a screen for entering Hearing Disposition, DxABR,
OAE, Tympanometry and Behavioral results.

The Manage link shows a history of the Diagnostic results across four test type
tabs. Each of these tabs allows you to add new outcomes or edit existing results.
A baby’s diagnostic report can also be created from this screen.

Hearing Disposition

There are two tabs on the Hearing Disposition. The first of these allows you to
enter hearing disposition data and select the most conclusive outcomes. The
second tab allows audiograms entry.

Amplification

The Amplification link is where information may be entered regarding a baby’s
hearing devices.

EI Services

With this link information about enrollment in Early Intervention services may
be added.
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Letters

Selecting the Letters link will display a screen divided with three tabs. The
Pending Letters tab shows letters that are waiting to be printed for the selected
baby. The Letter Request tab allows you to select additional letters to print at
any time. The Letter History tab shows the letters that have previously been
printed for that baby and allows you to resend a previously sent letter.

Transfer

The transfer link can be used to transfer a baby to another facility within the
system. An option is also available to transfer the baby out of the system.

Recommended Actions

This section will show suggested actions based on what folder a baby is currently
in. Clicking on the “Manage” link will show the status of all follow-up actions
for a baby record. Under this section, additional recommended actions may also
be entered.

Messages

Below Recommended Actions is a message section that displays helpful
information about the selected baby. Hearing Disposition, Contact information
and baby specific Milestone achievement are examples of helpful information
provided in the Messages section.

For support: Phone our Help Desk at 435.797.3584 or E-mail us at
ncham.helpdesk@usu.edu

National Center for Hearing Assessment & Management (NCHAM)
Utah State University 2615 Old Main Hill -Logan, UT 84322 Tel: 435.797.3584

www.hitrack.org

23


mailto:ncham.helpdesk@usu.edu
http://www.hitrack.org/

